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Regulatory

* Acting for people in their dealings
with Governments

— Federal, State and Local
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Key principle

Never accept at face value what you are
told by government
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* Look to the legal underpinnings
* The Constitution
* The Act
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Freedom of Information

Social Security Appeals Tribunal

Ombudsmen

Industry ombudsmen
- credit
- banking
- telecommunications
- insurance
- energy and water

MPs
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Legal considerations

Administrators must act consistently
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I hate courts!




